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IIpaBuia 3TuKeTa 1JIsi COTPYAHUKOB Npu 00menun ¢ mapajauaamu B I'KY AO

«leHTp conuaIbLHOM MOAEPKKU HaceJJeHUuss UKPAHUHCKOr0 paiioHa»

|. O6mue npaBuiia ITUKETA
[Ipu mpemocTaBieHMH yCAyr WHBAIMIAM HEOOXOAUMO  COOIOAATh
CIIemyIonIue OO0IIKe TpaBuiIa ATHUKETAa MPU OOIICHUH C WHBAIMIAMH, KOTOPHIMHU
MOTYT BOCIIOJIB30BAaThCsI PAOOTHUKH OpTraHU3aIlui, MPEAOCTaBISIONINX YCIyTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYaIIHH:

1. Obpawenue Kk uenosexy: KOTHa BBl pasrOBapuUBacTe C HHBAIUIOM,
oOparmaiiTech HETMOCPEACTBEHHO K HEMYy, a HE K COMPOBOXKIAOIICMY WU
CYpIOTIEPEBOTIHNKY, KOTOPBIC TPUCYTCTBYIOT MIPH Pa3TrOBOPE.

2. [looxcamue pyxu: KOrjaa Bac 3HAKOMST C WHBAJIHUOM, BIIOJIHE €CTECTBEHHO
MOKaTh €My PYKy: JaKe TeM, KOMY TPYAHO JBUTATh PYKOW WJIM KTO IOJB3YETCS
MIPOTE30M, BIIOJIHE MOXKHO TIOKaTh PYKy — TMPaBYI0 WM JIEBYIO, YTO BITOJTHE
JOTTYCTHUMO.

3. Haswvigatime cebs u Opyeux: KOTJa Bbl BCTPEUAETECHh C YETOBEKOM, KOTOPBIN
IUIOXO BUIHT WM COBCEM HE BHJIHWT, 00s13aTEILHO Ha3bIBAaWTE ceOS M TEX JIIOJIEH,
KoTopble mpunu ¢ Bamu. Ecnu y Bac obOmiasi Oecena B rpymime, He 3a0bIBaiiTe
TOSICHUTH, K KOMY B JTAaHHBI MOMEHT BbI O0OpaiaeTrech, U Ha3BaTh ceOs.

4. [Ipeonosicenue nomowyu: €CIW BBl TpeajiaraeTe MOMOIIb, XAUTE, MOKa ee
MPUMYT, a 3aT€M CIIpAITUBaliTe, YTO U KaK JIeJIaTh.

5. AoexsamHocmsb u geAHcAUBOCMb: OOPAIIANTECH K B3POCIBIM MHBAJIUIAM KaK K
B3POCJIBIM 3I0POBBIM JIFOJISIM, a HE KaK K JAeTsaM. OOpamarbes K HUIM 110 UIMCHH B Ha
ThI BO3MOYXHO TOJIBKO B TOM CJIy4ae, €CJIM BbI XOPOIIIO 3HAKOMBI M BaIll COOSCETHUK
MO3BOJIIET BaM Takoe oOpalieHue.

6. He onupaiimecv Ha Kpecio-KoiscKy: OMHUPATHCS WM BUCHYTh Ha YbEH-TO
WHBAJIMIHOW KOJIICKE - TO € CaMoe, YTO ONHUPAThCs WM BUCHYTh Ha €€
oOnamarene, ¥ 3TO TOXE MOXKET paslpaxkarh. MHBaaumaHas KOISICKA - 3TO YacTh
HEIPUKAcaeMOoTo MMPOCTPAHCTBA YEIOBEKA, KOTOPBIM €€ UCITONIb3YeT.

[. Buumamenonocmvs u mepnenusocms: KOTJa Bbl pa3roBapuBaeTe C



YEJIOBEKOM, UCTIBITHIBAIOIIMM TPYAHOCTH B OOIIEHUH, CIYIIANTE €ro BHUMATEIBHO.
bynbere TepneauBhl, XKIUTE, KOT/Ia YeJIOBEK caM 3aKOHYHUT (pa3y. He mompasisiite
€ro W He JIoroBapuBaiiTe 3a Hero. Hukoraa He mpUTBOPSIATECH, UTO Bbl IOHUMAETE,
€CJIM Ha caMoM Jeie 3To He Tak. [loBTopurte, 4TO BBl MOHSIH, 3TO TOMOXKET
YeJI0BEKY OTBETUTh BaM, a BAM — IIOHSTH €TO0.

8. Pacnonooicenue 0ns  becedvl. KOTJa Bbl TOBOPHUTE C  YCIOBEKOM,
MOJIB3YIOMMUMCSI MHBAJIMJIHOM KOJISICKOM WM KOCTBUIIMU, PAaCIOJIOXKUTECh Tak,
yTOoOBl Ballli W €ro rja3a ObUIM Ha OJHOM YpOBHE, TOI/la BaM OyJeT Jierde
pasroBapuBaTh. PasroBapuBas C TEeMH, KTO MOXET, 4YWTaThb II0 Trybam,
pacIojoXXuTech Tak, yToObl Ha Bac maman cer, u Bac ObLI0 XOpOIIO BHIIHO,
nocrapaiTech, 4ToOsl BaMm HHUuero (ena, curapeTsl, pyKH), He MEIIaJo.

9. Ilpusneuenue énumanus uenosexa: YTOOBI NMPHUBJICUYb BHHUMAHHE YEJIOBEKA,
KOTOPBIM IIJIOXO CIHBIIIAT, MOMAIIUTEe €My PYKOW WM IOXJIOMAaNTe Mo IuIedy.
CMoTtpuTte emy IpsiMO B Ijla3a U TOBOPHUTE YETKO, HO UMEHUTE B BHUJY, UTO HE BCE
JIIOJTA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh I10 Ty0aM.

10. He cmywatimecy, e€cnv CIy4allHO JONMYCTHJIM OIUIOIIHOCTh, CKa3aB
"Veugumcea" uinn "Bl cinbimany 06 3ToM...?" TOMy, KTO HE MOXET BHJACTh WU

CJIbIIIATB.

Jlnst obecnedeHUs TOCTYIMHOCTH YCIyT JUIsl WHBAIHMIOB CIEIHATHCTaM,
HEIMOCPEJICTBEHHO OKa3bIBAIOIIUM YyCIyTH, HEOOXOIUMO OPHUEHTHUPOBATHCS Ha
COIMAJIbHBIE TOTPEOHOCTH W OCOOCHHOCTH COIMAIbHO-OBITOBBIX OTPAaHHYCHUN
WHBAJIMJOB, BO3HHUKAIONIMX B pe3yJbTare 3a0oJjieBaHWs. [ JIaBHBIH MPUHIIAII
OKa3aHWsI TTOMOINY - HE HABPEIUTh B pe3yjIbTaTe HEMPEAYCMOTPEHHBIX PHUCKOB U
00CTOSATENLCTB.

CoTpyIHUKH, HEMOCPEICTBEHHO OCYIICCTBIISIIONINE pabOTy C MHBAIHIAMH,
JOJDKHBI TIPOXOJIUTh MHCTPYKTAXK 1O OOECIEYCHUIO JTOCTYITHOCTH JIJIT MHBAJIHMIOB
yCIIYT ¥ 00BEKTOB, Ha KOTOPBIX OHH MPEAOCTABIIAIOTCS, IPH MpuéMe Ha padoTy B
YUpeXKACHUU, TPU IEepeBOAC Ha JAPYTYI0 JODKHOCTh, a TakKe HEOOXOAMMO

MPOXOJIUTH MOBTOPHBIA MHCTPYKTAXK OJAMH pa3 B TpU (OJUH) TOJa.



OTHocHTECh K IPYroMy 4YelOBEKY, Kak K ce0e caMoMy, TOYHO TaK K€ €ro
yBaXaliTe — M TOrJa OKa3aHWE YCIYI'M B YUpPEXKACHUM U OOIeHue OyayT

3 PEKTUBHBIMU.

Il.  TIpaBwia sTUKETa AJIs JIUI] C pPa3HBIMH PacCTPONCTBAMU (DYHKIHI OpraHu3Ma
IIpaBuiaa »3TukeTa 1NpPH OOIIEHUM C HWHBAJIWAAMH, MWCHBITHIBAIOIUMHA
TPYAHOCTH NMPH NepeIBUKEHUN:

* IlomHuTe, 4YTO MHBANIMAHAA KOJSCKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He oOnmokaumBaiiTech Ha Hee W He TojKaWTe. Hauath KaTUTh KOJSCKY
0e3 coriiacus MHBaJIMAa — TO XK€ CaMOe, YTO CXBATUTh U MOHECTH YeJoBeKa 0e3
€ro pa3perLeHusl.

* Bcerama cnopammBaiiTe, HyXHa Jd TIOMOIIb, NPEXIE YEM OKazaThb €€
WHBAJIN/IAM, HUCIBITBIBAIONIMM TPYAHOCTh IPU MEPEIBWKEHUU, W TpEAJiaranrte
MIOMOIIb, €CIIU HY’KHO OTKPBITh TSKEIYIO IBEPh WUJIU MPOUTH MO KOBPY C JJIUHHBIM
BOPCOM.

* Ecnu Bame mnpemyioKeHWEe O MOMOILIM TPUHITO, CIPOCUTE, YTO HYXKHO
JI€NaTh, U YETKO CIEAYUTE HHCTPYKIIUSIM.

* Ecnu Bac monmpocwiiv moMoYb MHBAJIWY, MEPEIBUTAIOIIEMYCSI HA KOJSICKE,
cHavyasa katuTe ee wemieHHo. Komsicka ObicTpo HaOupaeT CKOpOCTh, U
HEOXUJAHHBIN TOJUOK MOKET IMPUBECTHU K MOTEPE PABHOBECHSI.

* Bcerpga mmuHo yOexmailTech B JOCTYITHOCTH MECT, TJie 3allaHUPOBAHBI
MeponpusiTUs. 3apaHee MOUHTEPEeCyHUTeCh, KaKME€ MOTYT BO3HUKHYTH MPOOJIEMBI
WU 6apbepbl U KaK UX MOXKHO YCTPAHUTh.

* He nHago xJsiomaTh 4eliOBEKa, HAXOIAIIETOCS B WHBAJIUIHOW KOJISICKE, IO

CIIMHC WUJIX IIO ITJICYY.
* Ecnu BO3MOKHO, PaCIIOJIOXKUTECh TAK, yTOOBI Ballln Juna ObLIM Ha OJHOM

ypoBHe. M30eraiiTe monoxeHus, Mpu KOTOPOM BallleMy COOECEAHUKY HYKHO
3alPOKUIBIBATH TOJIOBY.

* Ecnu cymecTByrOT apXUTEKTypHbIE Oapbepbl, MPEAyNpPeIuTe O HUX, YTOObI
YEJIOBEK UMEN BO3MOKHOCTb IPUHUMATh PELICHUS 3apaHee.

* [lomMHuTE, 4YTO, Kak MpPaBUIO, y JIIOACH, HUMEIOLIMX TPYAHOCTH IIpU



NEPEIBUKEHUM, HET POOJIEM CO 3pEHUEM, CIIyXOM U [IOHUMaHHUEM.

* He nymaiite, 4T0 HEOOXOIUMOCTbH MOJIB30BATHCS MHBAIMIHOW KOJISICKOW 3TO
Tparenusa. OTO crnoco0 CBOOOJHOTO (€CiauM HET AapXUTEKTYpPHBIX OapbepoB)
nepeaBmkeHus. ECTp 101, MOIb3yIomuecs UHBAIUAHOW KOJISICKOM, KOTOpPHIE HE
yTpaTWJIA CHOCOOHOCTH XOJWUTh U MOTYT NEPEIBUTAThCS C MOMOLIBIO KOCTBLIEH,
TpocTd U T.I. KOJICKM OHM HCIONB3YIOT AJIsl TOTO, YTOOBI SKOHOMHUTBH CUJIBI U
OBICTpEe NEePEIBUTATHCS.

IIpaBuia JTHKeTra mnNpM OOIEHMM ¢ HWHBAJIUWAAMH, HMEOLIUMH
HapyLIeHUe 3peHNe WIN He3PSITYUMU:

* Oka3blBasi CBOIO IOMOIb HE3PSYEMY 4YEJIOBEKY, HampaBisiTe €ro, He
CTUCKHBasi €ro pyKy, MJHWTE TaK, KaKk Bbl OObIYHO XoauTe. He HYXHO XBaTaTh
CJIETIOTO YEJIOBEKA U TAIlUTh €ro 3a COOOI.

* Onummure KpaTko, rjae Bbl HaxoauTech. [Ipenynpexnante 0 NpensaTCTBUAX:
CTYIIEHSIX, JTyXaX, AsMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

* Hcnonp3yiiTe, €cliM 3TO YMECTHO, 3HAKOMbIE (pa3bl, XapaKTEPUIYIOLIUE
LBET, pACCTOSIHUE, OKpYXaloUlylo o00CTaHOBKy. Jlenutech 3SMOLMOHAIBHBIM
BO3JICHCTBUEM OT YBUAECHHOTO.

* OOparmmaiitech ¢ co0akaMU-TIOBOJIBIPSIMA  HE TaK, KaKk C OOBIYHBIMH
JOMAaIIHUMH XKUBOTHBIMHU. He KkoMaHyliTe, HE Tporaite U He UrpaiTe ¢ cOOAKOM-
MOBOJIBIPEM.

* Ecnu Bl coOupaeTech YnTaTh HE3pSUEMY YEJIOBEKY, CHavajla NpeaynpeauTe
ero 00 sTom. ['oBopuTE OOBIYHBIM FOJIOCOM.

* Ecnu 370 BaXXHOE MUCHMO WJIM JTOKYMEHT, HE HYKHO ISl YOEAUTEIbHOCTH
JaBaTb ero mnorporarb. lIpy >TOM He 3aMeHANWTE YTEHUE IMEpPecKa3oM, He
nponyckaite nHpopMaIrio, ecjii Bac 00 3ToM He nornpocsT. Koraa He3psunii
YeJIOBEK JOJIKEH MOIMUCATh JTOKYMEHT, IPOUYUTANUTE €ro 00s13aTeIbHO MOTHOCTHIO.
NHBamuaIHOCTL HE OCBOOOXZAET CJIEMOTO YeJNOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOM 3aKOHOJATEIbCTBOM.

* Bcerna oOpamaiiTech HEMOCPEACTBEHHO K YEJOBEKY, JaXkKe €CIIU OH Bac He

BUJIUT, & HE K €0 3psiYeMY COMPOBOKAAIOIIEMY.



* Bcerna HasbiBaiiTe ce0s U NpPEACTaBISNTE APYTrUX COOECETHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIN BBl XOTUTE MOKATh PYKY, CKaXKUTE 00 STOM.

» Korza Bel npemiaracte He3psAdeMy YEIOBEKY CECTh, HE yCa)KMBAWTE €ro, a
HaIlpaBbTE€ €ro pyKy Ha CIMHKY CTyJa WIM NOMIOKOTHUK. He Bomure 1o
HOBEPXHOCTH €r0 PyKY, a JaiiTe eMy BO3MOKHOCTh CBOOOJHO MOTPOTaTh MpPEAMET.
Ecnu Bac monpocuiii NoMo4b B35iITh KAKOW-TO IPEIMET, HE CIEAYET TAHYTh KHUCTh
CJIETIOTO K IPEAMETY U OpaTh €ro pyKou 3TOT IPEIMET.

» Koraa Bbl o0maerecs ¢ rpynnoil He3psiUMX JIIOAEH, HE 3a0bIBaliTe KaxKAbId
pa3 Ha3bIBaTh TOr'O, K KOMY BBl OOPAIllaeTeCh.

* He 3acraBngiite Bamiero cobecenHuka OOpamaTbCsi B IMYCTOTY: €CIH BbI
NepEMENIAECTECH, IPEAYIPEAUTE Er0 00 ITOM.

* BronHe pomycTUMO YHNOTPEOJATH CJIOBO «CMOTpeTb». [lns He3psyero
YeJI0BEKa 3TO 03HAYAET «BUAETh PYKaMW», OCSA3aTh.

* H30eraiiTe pacribIBUaThIX ONPENEICHUNA M MHCTPYKUUN, KOTOpPbIE OOBIYHO
COIIPOBOKJIAFOTCS JKECTAMU, BBIpaKEHHUU Bpoae «CTakaH HaXOIUTCS TAE-TO TaM HA
ctojie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAY.

 Eciu BBl 3aMeTWIM, YTO HE3PAYMNA 4YEIOBEK COWJICS C MaplipyTa, HE
YIOPABJISINTE €ro ABMKEHUEM HA PACCTOSHHM, NOJONUAUTE U MOMOIUTE BBIOPATHCS
Ha HYXHBII IIyTh.

* Oxa3biBas MOMOILb HE3PSYEMY, IBUTAUTECH HE TOPOMSACH, U MPU CIIyCKE WIIU
MOABEME T10 CTYIIEHbKaM BEAUTE HE3PSAUYETO NEPHEHAUKYISAPHO K HUM. He nemaiite
PBIBKOB, PE3KHUX ABMKEHUH, IPEAYNPEKIANTE O MPENATCTBUSIX.

IIpaBuia »3THkKera mnpM OOMEHUM C WHBAJIUAAMHM, HMMEKOIIUMHU
HapyLIEHHUe CJIyxa:

» PasroBapuBas ¢ 4e€JTOBEKOM, y KOTOPOrO IUIOXOW CIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aTeMHsiliTe CBOE JIMIIO M HE 3arOpaKMBAWTE €r0 PyKaMH, BOJIOCAMU WU
KaKMMH-TO TpeaMeTamMu. Bam cobeceHuK TOIKEH UMETh BO3MOXKHOCTh CIEAUTH
32 BBIPQ)KEHUEM BalIETO JIMIIA.

* CymecTByeT HECKOJIBKO THUIOB M CTENeHeW TIyxoThl. COOTBETCTBEHHO,

CYILLECTBYET MHOT'O CIIOCOOOB OOIIEHHUS C JIFOJIbMH, KOTOPBIE MJI0XO0 ciblmar. Ecnu



BbI HE 3HAETE, KAKOW MPEANOYECTh, CIPOCUTE Y HUX.

* HekoTopele 10AM MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTJEIbHBIC 3BYKH
HempaBWwiIbHO. B 3TOM ciywyae roBopute OoJjiee TPOMKO M YETKO, MOAOHUpas
NOAXOASIINA ypoBEeHb. B apyrom ciydae mOHaJOOMTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTUII CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

* YtoObl NpuBICYs BHUMAHKUE YEJIOBEKA, KOTOPBIM TIOXO CIIBIIIUT, HA30BUTE
ero no umeHu. Ecnum oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YEJOBEKAa WM e
IOMaxaThb PyKOM.

* T'oBopute sicHO W pPoBHO. He HY)XHO UBIHIIHE MNOJYEPKUBATH YTO-TO.
Kpuuarb, 0co0O€HHO B yX0, TOKE HE HAJIO.

* Ecnu Bac mpocsT MOBTOPUTH UYTO-TO, MOMPOOyiTe mepedpazupoBaTh CBOE
npeoxkenne. Mcnomp3ynTe :KeCThl.

* VYOenurech, 4yTo Bac NOHsIM. He crecHsAWTEeCh CHPOCUTH, MOHSI JIM Bac
coO€eCeTHUK.

* Ecim Bbl cooOmiaere uHpOpMaIdiO, KOTOpas BKJIOYAaEeT B ceOs HOMED,
TEXHUYECKUU WM JPYrod CIIOKHBIM TEPMUH, aJIpEC, HAUIIUTE €€, COOOIIUTE 10
(dhakcy WM JIEKTPOHHON MOYTE WIH JIFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
Obl1a TOYHO TMOHSTA.

* Ecau cymecTByOT TpYAHOCTH MPU YCTHOM OOILEHUH, CIIPOCUTE, HE OyaeT
JIY TIPOILIE MEPETNHUCHIBATHCA.

* He 3a0biBaiiTe 0 cpeme, KoTtopas Bac OKpyxaer. B Oonbmux umm
MHOTOJIIOJTHBIX TOMEIIECHUSX TPYJAHO OOIIaThCSA C JIFOJIbMHU, KOTOPBIE TIOXO
cabIaT. SIpkoe COJHIIE WM TeHb TOKE MOTYT OBITh Oaphepamu.

* (OueHb YacTO IIyXue JIOAN UCTIONB3YIOT S3bIK KecToB. Eciu BbI 00111aeTech
yepe3 MepeBOJUMKa, He 3a0yapTe, YyTO OOpamiaThCs HAA0 HEMOCPEACTBEHHO K
coOeCeTHUKY, a He K TIEPEBOTUUKY.

* He Bce n107111, KOTOPBIE IUIOXO CHBIIIAT, MOTYT YUTATh TI0 TyOaM. Bam mydrre
BCEro CIPOCHUTH 00 3TOM IpH mnepBoi BcTpeue. Ecim Bam cobGecenHuk obnamaer
ATUM HaBBIKOM, HYKHO COOJIOJaTh HECKOJIBKO BaXKHBIX TpaBui. [lomHuUTE, 4TO

TOJIBKO TPH U3 ACCATH CJIOB XOPOIIO ITPOYHUTBIBAIOTCA.



* HyxHO cMOTpeTh B JMII0 COOECETHUKY M TOBOPUTH SICHO U MEMJICHHO,
MCITI0JIb30BATh MPOCThIE ()pa3bl U U30ETaTh HECYIIECTBEHHBIX CIIOB.

* HyXHO wuCnosib30BaTh BBIPAKEHHUE JUIA, >KECTHI, TEIOJBUIKECHUS, €CIIU
XOTUTE MOAYEPKHYTH WM MPOSICHUTH CMBICI CKa3aHHOTO.

IIpaBuwia 3THKeTa NPHU OOIEHNH ¢ MHBAJIMIAMHU, UMEIOIIUMH 32/1€PKKY
B Pa3BUTHHU U NPOOJIeMbI 001IIeHNSsl, yMCTBEHHbIE HAPYIIICHHS:

* Vcnonb3yiiTe MOCTYIHBIN S3bIK, BRIpAXKAUTECh TOYHO U MO CYTH Jela.

» H3beraiiTe CIOBECHBIX IITAMIOB M OOpPA3HBIX BBHIPAKEHUH, €CITH TOIBKO BBI
HE YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

* He roBopure cBbicoka. He nymaiire, 4To Bac He IOUMYT.

 HNudopmupys o0 ychmyrax, KOTOpbIE MOXET TOJIYYUTh  KJIMEHT,
pacckasbiBaiiTe Bce «mo Imaram». Jlaiite Bamemy coOecelHHUKY BO3MOKHOCTh
OCMBICTTUTh KaXKJIbIH IIar MOCJe TOro, Kak Bbl MHGOPMHUPOBAIH €TO.

* Hcxomure U3 TOro, 4To B3pOCIBIM YEIOBEK C 3aJE€PKKOM B Pa3BUTUU UMEET
ONpeIeNIEHHBIN OMBIT, KaK U JIIOOOU Ipyroi B3pOCIblid YETOBEK.

* Eciu HeoOXoauMo, MCHONb3yiTe WIocTpauuun uin ¢otorpaduu. byasre
rOTOBBI ITOBTOPUTH HECKOJBKO pa3. He chaBaiitech, ecim Bac ¢ MEpBOro pasa He
MOHSUTH.

* OO0pamiaiiTech ¢ 4€JIOBEKOM C MpOOIEeMaMU Pa3BUTHS TOYHO TaK K€, KaK BbI
OBl oOpatanuch ¢ J0ObIM IpyruM. B Oecene oOcyx)naiTe T€ e TeMbl, KaKHue Bbl
oOcyxaaere ¢ Jpyrumu oapMu. Hampumep, muiaHbl Ha BBIXOJHBIE, OTIIYCK,
MOTOY, TOCIIETHUE COOBITHS.

* OOpamaiiTecb HEMOCPEJICTBEHHO K COOECeTHUKY, a He K €ro
CONPOBOXKIAIOIIEMY.

* IlomHuTe, YTO JIOOU C 3aJEPKKOM B Pa3BUTUHU JIEECIIOCOOHBI U MOTYT
NOJANMKUCHIBATh JOKYMEHTBI, KOHTPaKThl, TOJOCOBaTh, JlaBaThb COIJIACHE Ha
MEIUIUHCKYIO IOMOIIb U T.I.

IIpaBwia »>Thkera mnpu OOEHUM C WHBAIWAAMH, HMMEOIIUMHU
NCUXMYECKUE HAPYIIEeHUS S

[Icuxuyeckue HapylIeHUs] — HE TO K€ CaMO€, YTO MPOOJIEMBI C 3aJEPIKKOM



B pa3utud. Jliogu ¢ TCUXMYECKUMH MpoOJieMaMH MOTYT HCHBITHIBAThH
SMOLIMOHAJIBHBIE PACCTPOMCTBA WIIA 3aMELIATENILCTBO, OCIIOXKHSIOIINE UX KU3Hb. Y
HUX CBOM 0COOBIN M M3MEHUYUBBIN B3TJIS HA MHUP.

* He nHago aymath, 4TO JIIOAM C MCUXUYECKUMU HAPYIICHUSMH 0053aTEIbHO
HY’KJIal0TCS B IOMOJIHUTEILHON TOMOIIY U CIEUATbHOM OOpAIEHUN.

* OOpamaiitecb ¢ JIOJPMH C TICHXWYECKUMHU HApPYIIEHUSIMH KaKk C
Tr4HOCTSIMU. He HyKHO 1enath npexIeBpEMEHHBIX BBIBOJOB HA OCHOBAHUM ONBITA
OOIIEHUS C APYTUMU JIIOABMH C TaKOi ke (OpMOil HHBATUAHOCTH.

* He cnenyer nymarb, 4TO JIOJM C TICUXMYECKUMHU HapylICHUSIMU Oojee
JPYTUX CKIOHHBI K Hacwinio. 1o Mud. Ecnu Bel IpyKenroOHBI, OHM OYyIyT
YyBCTBOBAaTh C€0s CIIOKOMHO.

* HesepHo, 4TO JIOM C MCUXWYECKUMH HAPYIICHUSIMHU HUMEIOT MPOOJIEMBI B
MOHUMAaHUU WIK HUKE TI0 YPOBHIO MHTEJIEKTA, YeM OOJIBITUHCTBO JIFO/ICH.

* Ecnu yenoBek, UMEIOIIUN ICUXUUYECKUE HAPYILICHUS, PACCTPOCH, CIPOCUTE
€ro CIIOKOIHO, YTO BBl MOXKETE CIIE€IaTh, YTOOBI TOMOYb EMY.

* He rosopure pe3ko C 4YENOBEKOM, MMEKIIHMM IICUXWUYECKHME HapYILICHHS,
JTayKe €CIIM y BacC €CTh JUJIS 3TOrO0 OCHOBAHMSL.

IIpaBuia 3TMKeTa NpPH OOIIEHMH C HMHBAJIMAOM, MCHBITHIBAKLIIUM
3aTPyJIHEHUS B peuu:

* He ur”opupyiite nroaei, KOTOPBIM TPYAHO T'OBOPUTH, ITIOTOMY YTO INOHSATH
VX — B BalllUX UHTEpecax.

* He nepeOuBaiiTe M HE TMOMpaBISHTE YEIOBEKAa, KOTOPBIM HCIBITHIBACT
TPYJAHOCTH B peun. HaunHaiite roBOpUTH TOJBKO TOT/A, KOT/la yOeIuTech, 4YTO OH
YK€ 3aKOHYMJI CBOKO MBICIIb.

* He neITaiiTtech yCKOPUTH pa3roBop. byabre rOTOBBI K TOMY, YTO Pa3roBOp €
YEJIOBEKOM C 3aTPYJHEHHON peublo 3aiiMeT y Bac Oosblie BpemeHH. Eciu BbI
CIIEUIUTE, Jy4llle, U3BUHUBIIHUCH, JOTOBOPUTHCSA 00 OOIIEHUH B APYTO€ BPEMSI.

* CMoTpute B JUIIO0 COOECENHUKY, MOAJIEPKUBANTE BU3YaJIbHBIM KOHTAKT.
OrtnaiiTe >TOM Oecelie BCe Ballle BHUMAHUE.

* He nymaiite, 4rO 3aTpylAHEHUsS B pE€YM — IIOKA3aTelb HHU3KOTO YpPOBHS



WHTEJUIEKTa Y€JI0BEKA.

* CrapaiiTech 3aaBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB WJIU
KHBKA.

* He nputBopsiiTech, eciiv Bbl HE MOHSJIM, YTO BaM ckazaiu. He crecHsiiTech
nepecrnpocuTs. Eciim BaM CHOBA HE yIallOCh ITOHATH, IOIIPOCUTE IPOU3HECTH CIOBO
B 00JI€€ MEJJIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

* He 3a0bIBaiiTe, 4YTO UYENOBEKY C HApYyIIEHHOH pEYbI0 TOXKE HYKHO
BbIcKa3aTbcs. He nepebuBaiite ero u He noaasisiite. He Toponure ropopsiuero.

* Ecnu y Bac Bo3HUKaIOT Ipo0JieMbl B OOLIEHUH, CIIPOCUTE, HE XOUYET JIM Balll

CO6€CCIIHI/IK HUCIIOJIB30BaTh I[py1“0ﬁ cIocob — HaIIMCaThb, HAIIC4YaTaThb.



